
Please return completed document to the co-op office 

*all Optik TV Essentials include free PVR rental 

Co-op Telecom Program Cancellation Form 

 
 
Co-op Name: ___________________________________________________ 
 
 
Co-op Member Information: 
 

 

Instructions: Complete, sign and return to the program administrator  
 
First name       Last name  

 
 

  

 
Contact phone number                                     Email 

 
 

  

 
Alternate contact name 

 
 

 
Suite Number                                                                       Term Expiry Date 

 
 

  

 
Service Cancellations 
Indicate the service(s) you would like to cancel by checking the box next to the service(s): 

 Home Phone/Landline // Monthly Rate: $20 + applicable taxes                                                           

 High Speed Internet 15 // Monthly Rate: $20 + applicable taxes                                                           

 High Speed Internet 25 // Monthly Rate: $35 + applicable taxes                                                           

 Optik TV Essentials // Monthly Rate: $15 + applicable taxes *                                                         

Special Bundle Package Cancellations (select one only) 

 Optik TV Essentials , High Speed Internet 15 and Home Phone Service                                     
Monthly Rate:  $50 + applicable taxes 

 Optik TV Essentials,  High Speed Internet 25 and Home Phone Service                                     
Monthly Rate:  $65 + applicable taxes *                                                           

 



Please return completed document to the co-op office 

*all Optik TV Essentials include free PVR rental 

 
 
 
Terms and Conditions 
 

1. TELUS services are for an initial one-year term followed by consecutive three-month terms. In 

other words, you can continue to receive the TELUS services for another one-year term with 

the option to cancel the services every three months.  

 

2. You can cancel the telecom service(s) by completing this form and submitting it to your co-op 

office at least 30-days prior to the term expiry date.  

 
3. If you don’t know the contract expiry date, please contact your co-op office or Program 

Administrator.  

 
4. The signing member is responsible for all TELUS rental equipment. Please put the equipment 

in a sealed box and deliver it to a Canada Post Office. You can obtain the TELUS return label 

from any Canada Post Office.  Keep the tracking number for your own records.  Alternatively, 

you can call TELUS at 310-2255 for more information.  

 

Please sign and date this form to indicate your agreement with the terms.  
 
 
 
_______________________________________                 ____________________________________  
Sign and print name                                                                      Date 
 

 


